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PROPERTIES PC Agent: Kathryn King Client:

Paul and Susan Herschell

We appreciate you and we value vour opinion! Feedback helps us improve our service, would you mind evaluating us with this
form and rating us on Google? Thanks so much! For your convenience, we have included a self-addressed stamped envelope.

PLEASE CHECK ONE ITEM THAT APPLIES BEST FOR EACH QUESTION.

1. How many real estate companies did you contact 7.
Lg 1 a 3
a 2 O 4ormore
2. Did you start looking for your next home before you
put your current home on the market? 8.
o Yes O No
3. How was your first contact made with KJK?
{check one) 9.
a, Knew Sales associate (agent)
o Someone recommended agent
g Dealt with KJK on a previous
transaction
g Someone recommended KJK
a Through a reiocation service 10.
a Direct Contact by Agent
W Open House by KJK agent
0 Called on Advertising; (which source?)
3 internet O Newspaper ad
Q0  Sign 2 Homes Magazine
0O  Fiyer O 24-hour Recorded Msg
4. How would you describe the service you received?
11.

Sales Associate

= Extremely Satisfied
O Satisfied

3 Unsatisfied

5 Did your agent listen to your needs?

EI/ Yes

O Sometimes O No
promoted
would sincerely
honest review on Yelp.
8. /y you treated fairly?
Yes O Sometimes 8 No
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Since the sale, how has our sales associate
been in contact with you?

B/‘f'Mail
Eﬂ/ Phone
@ E-Mail

3 inPerson
O Not Contacted

Would you be interested in information on a
career in selling real estate?

EJ/ No

Would you like information about:

O Yes

E/ Investment Property
L Vacation Property

Do you have any friends or relatives that
need help purchasing or selling a home?

May we use your comments/testimonial on our
website? If so, please fill out the area below:
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stly, as our business is primarily
through word of mouth, |
appreciate an

Thank you in advancel
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13343 SE Stark St., Suite 200, Portland, OR 97233

/LMVQQ/
LW

03-772- 8 25




